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A. Change the user data in the Cisco Unity Connection administration page, then use the Synch
User page in Cisco Unity Connection administration to push the change to Cisco Unified
Communications Manager.

B. Change the user data in the Cisco Unified Communications Manager administration page, then
use the Synch User page in Cisco Unity Connection administration to pull the changes from Cisco
Unified CM.

C. Change the user data in the Cisco Unified Communications Manager administration page, then
use the Synch User page in Cisco Unified CM administration to push the change to Cisco Unity
Connection.

D. Change the user profile from Imported to Local on Cisco Unity Connection Administration, then
edit the data locally on Cisco Unity Connection.

E. Change the user data in Cisco Unity Connection and Cisco Unified Communications Manager
separately.

Correct Answer: B

Explanation:

As we can see user are getting synch from call manager so we first have to change the details of
user on call manager so that user will synch the changes from call manager.

QUESTION 57

Which DHCP option must be set up for new phones to obtain the TFTP server IP address?
A. Option 66

B. Option 15

C. Option 120

D. Option 6

Correct Answer: A

QUESTION 58
What is the element of Cisco collaboration infrastructure that allows Jabber clients outside of the
network to register in Cisco Unified communications Manager and use its resources?

A. Cisco Expressway

B. Cisco prime collaboration provisioning server
C. Cisco Unified Border Element

D. Cisco IM and Presence node

Correct Answer: A

QUESTION 59
Which two conditions must a user meet to provision a new device using the self-provisioning
feature? (Choose two.)

A. The user must have the appropriate universal device template linked to the linked to the user
profile.

The user must have at least one user device profile assigned.

The user must have a primary extension.

At least DNs must be assigned to the user device.

The user must be part of "standard CCM Super User".
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Correct Answer: AC

QUESTION 60
Which two configuration elements are part of the Cisco Unified Communications Manager toll-
fraud prevention? (Choose two.)

moow>»

SIP trunk security profile.

Partition

Calling search space
SUBSCRIBE calling search space
Feature control policy

Correct Answer: BC

QUESTION 61

When a new SIP phone is registered to Cisco Unified communications Manager, it keeps failing
and showing an "unprovisioned" error message in the phone display. Which problem is a possible
cause of this issue?

>
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Auto-registration is disabled on the Cisco Unified Communications Manager nodes and the phone
device does not have a DN configured.

The DHCP settings are incorrectly and the phone does not have an alternate TFTP defined.

The phone cannot download and install the latest firmware.

The DN assigned to the phone is already in use by another SIP phone.

The DN configuration for this phone is shared with SCCP phone, which is not supported.

Correct Answer: A

QUESTION 62
Which configuration on Cisco Unified Communication Manager is required for SIP MWI to work?

A.
B.
C.

D.

The line partition must be inside the inbound CSS assigned to the CUC SIP trunk.

Assign a MWI extension on the mailbox.

The line partition must be inside the rerouting CSS assigned to the Cisco assigned to the Cisco
unity connection SIP trunk.

Set the "Enable message waiting indicator" on the port group.

Correct Answer: A

QUESTION 63

An engineer must extend the corporate phone system to mobile users connecting through the
internet with their own devices. One requirement is to keep this as simple as possible for end
users. Which infrastructure element achieves these goals?

A.
B.
C.

Cisco Expressway-C and Expressway-E
Cisco Unified Instant messaging and presence
Cisco Unified Border Element
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D. Cisco Express Mobility

Correct Answer: A

QUESTION 64
Which endpoint feature is supported using Mobile and Remote Access through Cisco
Expressway?

A. SSO

B. H.323 registration proxy to Cisco Unified Communications Manager
C. MGCP gateway registration

D. SRST

Correct Answer: A

QUESTION 65

An engineer must configure an MGCP gateway and register it to Cisco Unified Communications
Manager. Which prerequisite must be met before applying the gateway commands to enable
MGCP?

A. The MGCP gateway and the Cisco Unified CM must be able to communicate over 2427,2428, and
2727.

B. The MGCP gateway must have voice service VolP configured.

C. Cisco Unified CM and the MGCP gateway must utilize the SIP OPTIONS ping feature to monitor
status.

D. The MGCP gateway and the Cisco Unified CM must be able to communicate over ports 5060 and
5061.

Correct Answer: A

QUESTION 66
Which two functions are provided by Cisco Expressway series? (Choose two.)

endpoint registration
interworking of SIP and H.323
voice and video conferencing
voice and video transcoding
intercluster extension mobility

moowp

Correct Answer: AB

QUESTION 67
Which call flow matches traffic from a Mobile and Remote Access registered endpoint to central
call control?

Endpoint > Expressway-C > Cisco unified CM
Endpoint > Expressway-E > Cisco Unified CM
Endpoint > Expressway-C > Expressway-E > Cisco Unified CM
Endpoint > Expressway-E > Expressway-C > Cisco Unified CM
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Correct Answer: D

QUESTION 68
Which issue can occur if QoS is not Deployed on a Cisco Collaboration architecture across the
WAN?

A. Unexpected shut-down on Cisco Unified Communications Manager
B. Packet fragmentation

C. 403 Forbidden errors on SIP calls

D. Excessive jitter

Correct Answer: D

QUESTION 69
Which Cisco Unified CM service is installed by default and authenticates certificates on behalf of
IP phones and other endpoints?

Cisco CTL Provider

Cisco Certificate Authority Proxy Function
Cisco Trust Verification

Cisco CallManager

Cisco TFTP

moow>»

Correct Answer: C

QUESTION 70
A Cisco collaboration engineer is troubleshooting unexpected SIP call disconnects. Which three
responses correspond to the 5xx range (Chose three).

Server timeout

Bad request
Temporarily unavailable
Service unavailable
Forbidden

Version not supported

Tmoowr

Correct Answer: ADF

QUESTION 71

An incoming off-net call to a user fails. An engineer notices that the off-net call is G.711, but the
phone accepts only G.729. which media resource on a Cisco Unified Border Element and Cisco
Unified Communications Manager must the engineer configure to Manage the engineer configure
to manage the codec negotiation?

A. CFB

B. transcoder
C. MTP

D. MOH

Correct Answer: B
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QUESTION 72
Which filed id configured to change the caller ID information on a SIP route pattern?

A. Calling party transformation Mask
B. Route partition

C. Called party Transformation Mask
D. Connected Line ID Presentation

Correct Answer: D

QUESTION 73

Given this H.323 gateway configuration and using cisco best practices, how must the called party
transformation pattern to ensure that a proper ISDN type of number is set?

voice translation-rule 40

rule 1 /3...$/ 14085558/

!

voice translation-profile INT
transliate calling 40

!

dial-peer voice 9011 pots
translation-profile outgoing INT
destination-pattern 920117

port 0/1/0:23
Pattern® R+ |
Partition ILT_EE__V_G,CD_M__::FQM ‘-
Eetaiston [US International calling ]
Numbering Plan
Route Filter

M urgent Priority
I MLPP Preemption Disabled &

~Called Party Transformations

Discard Digits | PreDot =
Called Party Transformation Mask | A ey
Prefix Digits |eoa11 —=
Called Party Number Type ™ [ Unknown = =

Called Party Numbering Plan® [Onknown = e |
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